
Why Dynamics 365?

Sales
Respond to changing business 

requirements with a flexible 
platform and rapidly deploy 

new solutions.

Modern Applications with Unified Data

Dynamics 365 is exactly what you need to manage your entire business under one roof. Using modern
applications that deliver new experiences and connect with any business’s existing systems, it allows your
organization to transform existing operating procedures and infrastructures. Integrate information from social 
networks, mobile devices, and micro-applications to drive intelligence and inform a more effective business 
process. You can confidently plan for the future of your business with mixed-reality applications and resources.

To make this process even more comprehensive, unified data and processes can enhance your business by 
eliminating silos. Centralized data enables disparate groups to work together effectively with a single, trusted 
view of processes, relationships, and data. Data connectors allow thousands of systems to bring their data to a 
single network.

Intelligence in an Extensible Environment
Intelligence that delivers actionable insight and data in our current world must includes social, relationship, and productivity
information, in addition to data generated by business systems.

Change Enablement: The right
solution is an extensible
environment that makes it easy to 
evolve and extend existing
business operations while
introducing technologies that
enable users to solve problems.

Unified Approach: The right
solution allows companies to 
automatically leverage their data 
to decide and act in real-time with 
expanded analytics, predictive
algorithms, and automated
artificial intelligence.

Get the right solution. Transform on your own timeline with Microsoft Business Applications that enable your team to do their 
best work. Gain actionable insights, thrive with solutions expressly built for change, and grow your business.

Key Uses

Visibility: The right solution
provides high-level management 
of your virtual team to coordinate 
faster and gain end-to-end visibility 
into sales and marketing efforts.

Finance and Operations
Increase your return on

investment with Microsoft’s 
agile and efficient cloud 

solution.

Service
Understand your customers 
better and respond quickly 
and effectively by accessing 

internal and external
relationship data.
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