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kiaunia Business Technology Advisor
Your One-Stop Technology Solution Shop

The Business Technology Advisor (BTA) program from Tigunia keeps your systems at optimum performance
to improve your bottom line and help you make the best, most strategic business decisions.

Why do so many of our customers choose us when they already have ERP resources? Because your evolving
business technology isn’t just one system, it’s a complex combination of infrastructure, services, vendors,
reporting, and intelligence data that you rely on.

The BTA program from Tigunia makes it easy and affordable. This proactive, collaborative, and holistic

service exists to help with all the integrations, workflows, and processes that weave your entire business
together. This means long-term engagement and forecasting for your organization.
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Collaborative integration to Right-sized solutions to solve Affordable options
help manage your business specific business challenges for every situation

Proactively tackle all your business obstacles using technology when necessary. The BTA proactively collaborates with your team to
deliver on and service any need you may have. The customization is limitless and the solutions are unique to your business.

@ On-site & cloud deployments @ Business continuity @ Office software

@ Hardware and devices @ Back-up & disaster recovery @ CRM

@ Scalable infrastructure @ Security audits: monthly, quarterly, yearly @ E-commerce

@ Operating systems @ System automation @ Solutions customizations and enhancements
@ Infrastructure security @ Business process assessment and @ Asset management

@ End-point security improvement @ Mobile security policies

@ Device management @ IT policies and procedure @ Various compliance reporting

If you’re looking for a competitive advantage by gaining an edge on improved insight, increased productivity,
and operational efficiency through innovative technology, you found it. No matter the size of your business, we
help you optimize business processes, maintain your technology environment, and ensure business continuity.
Our Business Technology Advisors are part of your team for the long term.
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